
Neighbourhood Plan 

Estate Agent Questionnaire 

 

Interview with Becca Cornwall, Brockenhurst Estate Agents by Lucy Sloane Williams and 

Laura Harley (Overton Neighbourhood Planning Group) - 20
th

 August 2014 

 

Home Purchase 

 

1. What are the key reasons clients give for buying a home in Overton? 

The school – people are desperate for homes suitable for families.  Overton is much more 

sought after than Whitchurch for young families despite it being more expensive. 

Community feel. 

People have friends in the village. 

 

2. What types of property are in greatest demand? 

2 or 3 bedroom semi-detached because they are affordable.   

 

3. Describe the typical client profile (s) for each of 1, 2, 3, 4 and 5 bedroom? 

1 bedroom houses are required for elderly downsizing and the rental market.  2 and 3 

bedroom properties are the most popular either for older couples downsizing or for young 

families.  There is not so much demand for larger properties. 

 

Most people come from outside the village.  Many are in there early/mid-thirties (two 

adults with one child and maybe plans for one more) or are retirement age. 

 

Houses in Lordsfield are difficult to sell because they are dated but older style houses or 

very new houses are more sought after.  Recent price comparison – 4 bed house at 

Lordsfield sold for £385k, 3 bed house at Bridge Street sold for £365k. 

 

4. Which of the local facilities/services are seen as the greatest attractions to prospective 

buyers? 

Apart from the school, the train station is important although many are surprised by how 

far from the village centre it is located.  Shopping facilities are also important as there is 

little reason to leave the village for day-to-day purchases.  Another gift shop, a garden 

centre and a wine bar were all shops that could be added to the village centre mix. 

 

5. What factors (if any) deter purchase in and around Overton?  

The main factor is affordability.  Purchasers would rather go to Oakley than Whitchurch to 

get something affordable and are also looking at places such as Winchester and Farnham. 

 

6. Please name any current developments and/or trends in house purchasing generally. 

There are no particular trends.  As there is so few houses coming onto the market, 

purchasers are looking at everything that becomes available. 

 

House sales 
 

7. What is the principle reason for selling? 

At present people are selling to release cash before house prices reduce and interest rates 

increase.  Many are moving into rental properties until a suitable house becomes available. 

 

8. How many houses are sold each year? 

There are normally 20 – 30 houses for sale in Overton at any one time but currently there 

are only three houses for sale in Overton.  In a normal year 150 – 180 houses would be 

sold by the Overton and Whitchurch offices combined. 

 

 



9. Are there any trends in house sales. 

There are no trends. 

 

Home Rental 

 

10. How many private landlords do you understand offer accommodation in Overton?  

Brockenhurst has 17 private landlords. 

 

11. What is the percentage or landlords with more than one property to let? 

0 – each landlord has only one property each to rent in Overton.  Most are landlords are 

either single people who owned a house each and then become a couple but kept the 

second home for rental or people who have bought for investment purposes.   

 

12. What are the principle types of home for rent? 

The most popular type of house to rent is a 2 bedroom terrace. One bedroom flats in either 

Town Mill or the Overton House complex are also available.  One or two 3 bed+ houses 

are also available but for rent in excess of £1000.00/month. 

 

13. What percentage of tenants are from within Overton? 

A large proportion of the tenants are from Overton – many as a result of relationship 

breakdown.  Others come from outside the village but often have a local connection. 

 

14. What is the preferred length of tenure? 

Most properties are let on a 6 month shorthold tenancy and are then extended. 

 

15. What is the turnover rate of tenants locally? 

There is a very low turnover of rental properties; most people want to be long-term 

tenants. 

 

16. Do any tenants aim to buy locally after their first tenancy? If so, what do they look 

for? 

People tend to remain as tenants.  There was one example of a person upsizing but again 

to another rental property.  There is not the stigma attached to renting that there once was.  

It is also affordable and more flexible. 

 

Commercial/Industrial Rental 

Brockenhursts do not deal with commercial properties. 

 

Other observations 
Felt that Overton Hill was a desirable development with the right mix and style of houses.  

However there was not enough parking available within the development and most people 

would like to have a garage within the curtilage to use as storage (and perhaps to build 

over).   

 

People were not too interested in having a large garden – just a space for a trampoline and 

an outdoor sitting area.  People did not want to bothered with mowing the lawn and it was 

felt that those who wanted to grow vegetables would prefer to have a separate plot - so 

allotments were important. 

 

Felt that more affordable housing was required particularly for those who were on 

benefits. 

 

Felt that both the Memorial Institute and the Old House at Home were not good 

advertising for the village and that externally they both required tidying up. 

 

 



Neighbourhood Plan 
Estate Agent Questionnaire 

 
Interview with Martin Fielder, Parnell, Jordy and Harvey by Lucy Sloane Williams and Laura Harley 
(Overton Neighbourhood Planning Group) - 20th August 2014 

 
Home Purchase 
 
1. What are the key reasons clients give for buying a home in Overton? 
Geographical location – within an hour’s train journey to London (can get a seat on the train).   
The schools – both Overton Primary and Testbourne – due to good Ofsted, small size and country 
location. 
Friendly with a good community feel, people are involved in activities – ORC and Sheepfair are 
good examples. 
In summary good for families, commuters and retirees. 
 
2. What types of property are in greatest demand? 
Everyone is looking for the right type of property at the right price.  Overton has a shortage of all 
types of housing and larger properties with a value >£800K (such as Northfields) are required.  
This would allow a more diverse range of people to live in the village. 
The best types of houses are the old council style – such as the Green, Pound Road and Hill 
Meadow which are good for families, middle age and retirement – therefore houses for life.  
People in their 30s attach no stigma to living in ex local authority housing.  A four bedroom 
Lordsfield house is not as desirable as an ex local authority house (circa £400K for the former, 
£450K for the latter). 
Overton Hill has a good range of properties. 
 
3. Describe the typical client profile (s) for each of 1, 2, 3, 4 and 5 bedroom? 
1 bed flat – buy to let, single people downsizing.  2 bed flat – buy to let, couple downsizing (such 
as Woodlands flats). 2 bed house – first time buyer, buy to let. 3 bed house – local buyers (such 
as Woodlands).  4/5 bed houses – buyers from outside the village (generally). 
 
Mixed developments are not favoured by buyers – however Overton Hill seems to have been 
more successful in integrating people on the development and within the village community than 
Foxdown.  More people from the village moved to a house on Overton Hill – perhaps because the 
developer released to the village first (good relations with the developer are important). 

 
4. Which of the local facilities/services are seen as the greatest attractions to prospective buyers? 
Station and village shops. 
 
5. What factors (if any) deter purchase in and around Overton?  
People who want to live in Overton have already decided that they want to live in a village and 
Overton seems to rate highly.  The village parking problem could put people off. 
 
6. Please name any current developments and/or trends in house purchasing generally. 
People are not building their pensions into a property but are tending to live in a smaller property 
and own another property for rent.  Therefore people are not moving up the housing ladder. 
 
House sales 
 
7. What is the principle reason for selling? 
There no particular reasons (apart from death). 
 
8. How many houses are sold each year? 
70 – 80 houses.  Feel that Brockenhurst and PJH complement each other and have ‘tied up’ the 
housing market in Overton fairly well. 

 



9. Are there any trends in house sales. 
Not really, but the sale of one desirable house within the village can trigger people to put their 
own houses on the market with a view to purchasing it. 
 
Home Rental 
 
10. How many private landlords do you understand offer accommodation in Overton?  
40 
 
11. What is the percentage of landlords with more than one property to let? 
80% have one property – 20% have > 1 property (up to 6). 
 
12. What are the principle types of home for rent? 
A lot of 1 – 2 bed flats, some 2 bed houses, fewer 3 bed houses and some 4 bed houses.  The 
return against investment is better for a smaller property which is why more might be available. 
 
13. What percentage of tenants is from within Overton? 
30% are from Overton.  Quite a number have lived away and then returned. 

 
14. What is the preferred length of tenure? 
All properties are let on 6 month shorthold tenancies (20%) with 80% rolling on. 

 
15. What is the turnover rate of tenants locally? 
The average length of tenancy is 2 years. 
 
16. Do any tenants aim to buy locally after their first tenancy? If so, what do they look for? 
Quite a few buy locally after renting – especially those in their 30s who like to try before they 
buy. 
 
Commercial/Industrial Rental 
Quite parochial with regard to commercial properties and would only buy/sell within the village 
centre.  Suggests talking to London Clancy and Braden Chartered Surveyors about this. 
 
Other observations 
Feels that the White Hart is an eyesore in the village.  Also many are shocked by the view of the 
Mill (until they realise what is made there).  New village hall site is wasted. 
 
There should be a proper entrance to Overton and some of the road signs etc. require 
washing/are looking a bit shabby. 

  


