
Housing allocations
Important changes to Basingstoke and Deane’s 
housing allocation policy



   

The way Basingstoke and Deane Borough Council allocates homes 
to local people in need is set to change.

Following a change in the law and feedback from residents, the council 
has reviewed its housing allocations policy to develop a system that 
aims to be simpler, clearer and fairer. Work to review the current policy 
began in 2012 and has included an extensive consultation with residents, 
councillors and partners.

Important changes:
There are three main changes to the housing policy that people on the  
housing register or looking to apply for the register need to be aware of.
Only applicants who have a housing need will be able to join and remain 
on the housing register. Housing need will be assessed against statutory 
definitions known as ‘reasonable preference’ criteria. 

The reasonable preference groups are:
• people who are homeless

• people occupying insanitary or overcrowded housing or otherwise

 living in unsatisfactory housing conditions

• people who need to move on medical or welfare grounds

• people who need to move for hardship reasons.

Locally adopted definitions of housing need will also include:
• people living in tied accommodation

• people living in unaffordable private rented accommodation

• registered provider tenants who are under-occupying.

1. Applicants will be placed in three bands and housed in date order   
 within the band: 

 Band 1  applicants with a reasonable preference and an 
     urgent need to move as per the existing scheme

 Band 2   applicants with a reasonable preference

 Band 3  applicants with a reasonable preference 
     who have reduced priority.

 This will happen from Thursday 1 October 2015.



  
2. Applicants will be required to have a local connection to join 
 and remain on the housing register. 
 This is defined as having lived in the borough of Basingstoke and   
 Deane for a continuous period of two years or having permanent   
 employment of 16 hours or more in the borough of Basingstoke 
 and Deane for two years prior to application. Exceptions will be made   
 for applicants who have a need to move to offer or receive care or   
 support, certain members of the armed forces and their families,   
 care leavers and homeless applicants accepted by the council and 
  placed outside of the borough by Basingstoke and Deane Borough   
 Council. Additional local connection exceptions will apply for some   
 applicants fleeing domestic violence or those who have an urgent   
 medical need to move. Home owners and applicants with a 
 household income of over £50,000 per annum or savings/assets  
 of over £30,000 will not be able to join the housing register.

 This will happen from April 2015.

3. Applicants who are guilty of unacceptable behaviour or  
 worsening their circumstances to gain advantage on the housing   
 register or have unreasonably refused three suitable offers of 
  accommodation will be demoted for 12 months or until the    
 conduct issue is resolved. 

 This will happen from April 2015.

As well as the three main changes to the housing allocation policy, there 
will also be changes in how applicants apply for housing and renew their 
applications. From October 2015 all new applicants for housing will be 
asked to complete an online form. Applicants will also be asked to renew 
their applications online on an annual basis. Support and assistance will 
be given to those people who require it. People will be asked to supply 
supporting documentation to verify the information they provide as part 
of their online application as well as any additional proof considered 
appropriate to confirm their circumstances at any point during their 
application.  
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If you have any questions or need this 
information in a different format, such as large 
print or CD, you can contact us by: 

Telephone: 01256 844844 
Email: customer.service@basingstoke.gov.uk 
SMS text messaging: 07797 877006

What happens next? 
All applicants will be sent a renewal form during the months of January 
to July 2015 and will be asked to return it and any supporting documents 
to the housing office within 21 days. 

A letter will be sent with the renewal form, with details of support and 
advice that will be available to applicants who have queries about the 
form or require assistance with its completion. 

There will be opportunities to discuss your situation and talk  
to the housing team about the changes during the next six  
months. However, if you have any immediate concerns,  
please telephone 01256 845732 and leave a message on the  
answerphone. All calls will be returned within 48 hours.

Please note that at this time we are unable 
to give you any detail of how the new changes  
will affect your application.


